
Candace West 

3494 Ga rrison ST 

Gadsden, AL 35903 

October 12, 2011 

Dear Sir or Madam: 

i\-IS3 

Received & Inspected 

OCT 1 9 2011 

FCC Mail Room 

I am writing in reference to thea 63.71 Application of Open Range 
Communications Inc. We live in a residential area in northeast Alabama with a 
population of about 4,000 in the city limits of Hokes Bluff. The city is contracted 
by Charter Communications, however, Charter will not supply us services because 
our driveway is 1/10 of a mile long. Open Range Communications Inc. has been 
such a blessing to our family. We have been able to set up accounts for online 
billing and it would be disruptive now to have to cancel those accounts. Also, our 
three children have been able to complete school assignments and use the 
internet for other educational purposes. We will not be able to acquire any 
reasonable service without Open Range, it is the only internet access available at 
this address. Please consider this before Open Range Communications Inc. is 
dicontinued. 

Sincerely, 

Candace West 
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